
Have you recently implemented C2M or CCS? Do you long for process improvement in the areas of automated 
service orders and smart asset management? Do you simply want to learn more about Oracle’s “integration of 
integrations” product Service Order Management (SOM) and/or Operational Device Management (ODM)? If so, 
take action now! Join the SOM and/or ODM user groups today!

Learn from peer utilities that have similar business requirements, have implemented the products already, or 
are getting ready to start the same journey that you may be staring in the near future. The key to successfully 
implementing these products is to collaborate and learn in ways above and beyond the formal Oracle 
documentation and training. 

These user groups are a great 
vehicle to accelerate understanding 
and how to best leverage Oracle 
systems. User groups offer the 
following benefits:

	» Collaboration with peers 

	» Increased visibility to the Oracle 
Roadmap

	» Communication of critical open 
SRs that might also affect your 
project or production operations

	» Frequent guest appearances 
from Oracle Product 
Management

	» Participation in something  
better than yet another Zoom 
Happy Hour

Please note, these are each separate user groups from the existing 
MDM and CCB user groups. 

Please Join Now!  
The more people that participate, the better the quality of the 
discussion. Plus it’s just more fun!

Registration is easy! To register for either user group, click the 
button below to send an email to info@triniticonsulting.com  
to sign up for the group and be sure to include:

	» Group to join (ODM and/or SOM)

	» Your name

	» Utility

	» Email address

	» Current Oracle Utilities products  

Our next meetings will be in mid to late October, so register today!

REGISTER FOR USER GROUP NOW

User Groups  
Save Lives!
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